
Securing Lifestyle Centers
A New Kind of Program for a New Kind of Property

Lifestyle centers are unique properties where many different activities are blended
together to create the perfect living, working, and playing environment.  Lifestyle
centers are the latest development in the evolution of retail, residential and business
property.  Lifestyle center managers are the forerunners of the latest trends in land
development.

Lifestyle centers are generally open-air properties.  This type of architecture presents
challenges unlike those typical of enclosed shopping centers.  Outdoor lifestyle
centers often cover more square footage than traditional malls, and therefore
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Bicycles:  Modern Day Mounted Patrols
Taking Advantage of a Very Effective Method of Security

An important security advantage that Chesley Brown offers our clients is the option
of an expertly trained Bike Patrol.  Security officers on bike can respond to
incidents in any area of your property faster and more efficiently than foot patrol
officers.  They are highly visible and indicate to patrons and tenants alike that your
company is serious about security and their safety.
In comparison to patrol vehicles, bicycles represent a much lower financial

(Continued on Page 2)

Summer Security Threat
Recently Uncovered al-Queda Plans

Senior Bush administration officials have said that credible evidence exists to suggest
that Osama bin Laden and al Queda are planning attacks on American soil before
the November elections.  Counterterrorism officials within the administration have
been concerned for some time now about intelligence suggesting such an attack,
but it was not clear until last week that bin Laden and his top deputies were
responsible for the plans.  While the intelligence gathered thus far does not clearly
name the national political conventions as targets, they remain a focus of concern.
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response to any incident is of paramount importance.
Implementing strategic patrol patterns and instilling a
sense of personal responsibility for the property with
your officers allows for rapid response to any situation

Keeping patrons and tenants safe from traffic
accidents inside parking structures is a concern at
nearly all shopping centers.  However, outdoor lifestyle
centers often have the added difficulty of traffic through
common areas.  Many options are available to ease
your traffic concerns.  These could include expert bike
patrol officers and specialized security vehicles to
direct and monitor traffic, as well as to facilitate a fast

Open-air properties also need a security team that is
adaptable to the entire scope of possible weather
conditions.  Given the outdoor nature of lifestyle
centers, your security program must be able to give
you the peace of mind that your patrons and tenants
will be protected and assisted even in the midst of the
harshest weather conditions.  Your officers must be
equipped to brave any storm, and have a personal
commitment to secure your property no matter the

Perhaps the most troubling issue facing outdoor
lifestyle centers is the question of how to secure a
property that is open to the public at all times.  Rarely,
if ever, are there exterior doors to the property that
can be locked and secured at night, so an alert and
observant staff of security professionals is needed
around the clock to ensure the safety of the property.

An important security aspect that many lifestyle centers
do not take advantage of is the option of an expertly
trained Bike Patrol.  Security officers on bike can
respond to incidents in any area of your property faster
and more efficiently than foot patrol officers.  They
are highly visible and indicate to patrons and tenants
alike that your company is serious about security and
their safety.There is no area on your property that a
bike officer will not be able to patrol.  Of equal

many thousands more than a bicycle, and then the
cost of fuel and maintenance further the expense.
Many of Chesley Brown’s bike patrol officers are
trained in bicycle maintenance, and can make minor
repairs and perform general upkeep on the bikes
themselves.  This drastically reduces the price of
maintenance in comparison to a patrol vehicle.  This
also gives the officers a sense of pride in their duty
and strengthens their personal commitment to
protecting your property, tenants and patrons.  In
addition to this, potential liability costs are dramatically
lower for bicycle patrols as compared to standard
vehicle patrols.

In addition to the obvious fiscal advantages of
implementing a bike patrol, there is the additional
advantage of increased mobility.  An officer on a bike
can go nearly anywhere a person can, such as inside
buildings and elevators.  With the ability to maneuver
between vehicles and avoid traffic congestion, the
officer can respond much faster than a vehicle in most
cases.

Another benefit of bike patrol officers is that they are
more approachable to the public.  Tenants and patrons
generally feel more comfortable approaching an officer
on a bicycle than one in a vehicle.  Therefore, bike
officers facilitate more effective customer relations.

Bike patrol officers also give another distinct benefit
over foot patrol officers in many cases.  While bicycles
have a clear advantage in speed and maneuverability,
they are also more visible.  This increased visibility
creates an environment in which customers and tenants
feel more at ease shopping and conducting business.

Compared to bike patrols, the mounted or equine
patrols of yesterday have many disadvantages.  For
example, a great deal of time is required to properly
care for the animal.  These are valuable hours that the
officer is not on patrol securing the clients property.
In addition to the loss of patrol hours, there are the
substantial expenses of stable facilities, veterinary visits,
medications and feed.  Horses also are restricted to

know the name
Garrard, family
name from my
Father’s side, and
foundation of the
Chesley Brown
coat of arms.  It is
also the foundation
to our heritage in
security, because, as you might recall, one of our ancestors
was the High Sheriff of London.
The last of my immediate family members to carry the
Garrard family name departed a few weeks ago when
my Great Aunt Trudy Garrard passed on.  Trudy was an
extraordinary lady, born in Austria in 1912 and married
my Great Uncle Lemley Garrard in 1939.  They were
an amazing couple and had a true partnership, he a
medical doctor and psychiatrist and her the ever-present
office manager, translator and confidant.
During and before WWII Trudy was a translator of
French and German while Uncle Lemley, as we called
him, was an Army Doctor.  As I read through the many
letters and documents of their lives and their historic times,
my appreciation for family history and heritage grows.

I have been very fortunate to have the incredible
background and heritage from both sides of my family.  I
am thankful to have so many good examples of great
people around me, giving me the motivation to grow the
company that is Chesley Brown.   From Uncle Lemley
and Aunt Trudy Garrard, I am continually reminded of
the need to always be learning, something they passed
on to my Dad and in turn to me.  Chesley Brown is a
learning organization, a company that is constantly striving
to develop new innovations.  We have accomplished
much in our last 14 years but continue to strive to be
better.  We are “Always Vigilant”.  I will always strive to
build on our heritage, hoping that generations from now
people will look back with the same vigor that I do.

Semper Vigiles!

Officer Spotlight - Walker Trussell, Drector,
National Press Building

Walker Trussell joined Chesley Brown International
in 2001 as the Director of Security for the National
Press Building, a combination media office tower and
retail mall complex two blocks from The White House.

throughout the year.  This creates a need for special event
security.  Customized patrol patterns and adjustment of
officer scheduling is often required in order to provide
the optimum security plan for each of your special events.
In addition, the officer protecting your property must
show skill in providing personal security for high profile
individuals and celebrities.

Overseeing the construction of a new lifestyle center is
often a stressful, seemingly endless job.  There are so
many decisions to make, and innumerable details with
which to be concerned.  Proper security at the property
site can make the construction process of your new
lifestyle center easier for you.  These security professionals
must be experienced in liability management and asset
protection.  The perimeter of a construction site needs
to be secured, and access to the area must be restricted.
Therefore, your liability in public safety issues will not be
on your mind when you are making all of those important
decisions.

Construction sites can also be attractive targets to vandals
and those looking to gain by illegal means.  By restricting
access to your site and instituting aggressive patrol patterns
throughout your property, you can protect valuable assets
such as construction materials, tools and equipment.
Vandals will also be deterred from destroying and
defacing your costly investment.
Your lifestyle center needs security professionals who
take a personal interest in the safety of your tenants and
patrons and the protection of your assets.  By creating
that sense of ownership in the property, the officers
protecting it will work harder and do more to ensure the
safety of your employees, tenants and visitors.


